HUONG DAN KICH HOAT THE ATM - THE SINH VIEN

PH THU DAU MOT

< Khi d¢én nhan thé, sinh vién lvu y nhdn 2 phong bi:

Phong bi 1: Thé sinh vién — ATM, thé nay vera la thé sinh vién vira la thée ATM

c6 thé rat tién tai may ATM. SV nhan thé phai Ky tén trén phiéu xac nhan va geri lai cho

ngdn hang dé kich hogt méi sir dung dwoc.

Sau khi nhdn thé, sV khéng dwoc dwa thé vao tru ATM vi sé bi nuét

thé, SV phai dei 10 ngay sau mgi phdi kich hoat thé tai tru ATM cria ngan

hang BIDV bit ki (khong dwoc Kich hogt tgi tru ciia ngan hang khac BIDV).

Phong bi 2: Chira user va password dé ding nhap vao hé théng internetbanking cua

bidv, sv o thé truy cap bang dién thoai hoic may tinh dé thanh toan hoc phi online nhu

Sau.

O

Buwérc 1: Khach hang truy cap vao website ctia BIDV tai dia chi www.bidv.com.vn,

chon khach hang ca nhén va truy cap vao muc BIDV Online hoac truy cap vao tng
dung Mobile cai dat trén may dién thoai cua khach hang.

Buwdc 2: Tai man hinh chinh trén BIDV Online, khach hang lya chon menu Thanh
toan hoa don ting 1an, chon sé tai khoan thanh toan, nhap théng tin ma sé sinh
vién,...Tai man hinh chinh trén BIDV Mobile, lva chon menu Thanh todn hoa don,
chon Thanh toan hoa don ting 1an, nhap théng tin ma s6 sinh vién,...

Budéc 3: Hé thdng sé& kiém tra thong tin ma s sinh vién do khach hang nhap, néu
dung heé thong s& hién thi sb tién hoc phi can dong, sau d6 chuyén sang Budc 4.
Néu ma sinh vién khéng chinh xac, hé thong thong béao 18i cho khéach hang.

Bwéc 4: Khach hang xac nhan thanh toan bang cach nhap yéu tb xéac thyuc thir 2
(OTP) duogc BIDV giri dén dién thoai cua khach hang hoic Hardware Token.
Truong hop théng tin xac thuc chinh xac chuyén sang budc 5. Néu thong tin xéac
thuc khong dung khach hang thuc hién lai tir budc 2.

Bwéc 5: Tai khoan khach hang bi ghi no sé tién hoc phi twong ung.
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